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~QGRQHVID SRU/ H\ QR VH SHLP VK

$ GRNDP LHOWVR

' HVD\ XQR

&RP HQ] DIEQ VX DYHQWLD HQ HOY%RVTXH GH GRV 0 RQRV

GH 6DQJHK GRQGH SRGLEQ GIM UXVIDU GH @ FRP SD® D GH
HWRV VIP SEWFRV P RQRV \ UHVSLLDUDLLH SXWR / XHIR VH

GLLILEQ D ®RV P SUHVIRODOWAV &DP SRV GH $UR] GH

-DXZ LK GHF®WGR 3DWLIP RQIR GH @ + XP DQLGDG SRU

@81(68&2

5HD@ DUHP RV XOD SDWDGD SDWD D® RU DU LQFXLGR

/ D VLJXLIHOWA SDWDGD VHE HQ XQD KHWP RVD &DVFDGD

SHU HFVR SDLD LH@NDUMH \ GLM UXVIDU GH @ EH@®] D GH %DQ
SXHGHQ HVFRJHU HOQWH 3HQJHP SX 1XQJ 1XQJ SDWD

«WD VH UHTXIHWH P £V HMXHUR I™VIFR  $0I1LQDA DU @V

YIVVDV VHLE Q WDVAGDGRY GH UHJ UHVR DOKRWAO

$ RNDP LHQWR

238&21%$/ 7HOH @ SRVIELAGDG GH GLVILXVDU GH @V
YOV EDNR VXV SURSLRV SLHV P LHOWDV VH FRXXP SLDQ HQ
HO D@ 6Z1Q] -QFX\H D® XHUR EXIIHW HQ VXV
LOWDMFLRQHV

' HVD\ XQR
&DGD FQHQW GHEH HVFRJHU XQD GH @V WL XLHOWAV
DPYLGDGHV

6(6-=1"'(5%)7-1* 68%$9( (1 (/ 572 $<81*
3UHSDWHQ VXV ED® DGRUHV SDWD XQ G D HP RFLRQDQWA HQ
D@ SRUTXH SRU @ P D DOD WP SWDQR XQ FKulHU @RV
@IYDLE GHVGH VX KRWAO DO ERVTXH WRSLFDO GH %DQ@
GRQGH FRP HQ] DLEQ VX DYHQVXLD GH DI QJ

' HVFHQGHLEQ VXDYHP HQW SRU HOUR SHWP 1Mk QGRGV
GV UXVIDU GH @ H[ XEHLDQW QDWW UD®] D WRSLFDOGH %DQ@
4 XHGDIEQ P DWDYLADGRY SRU HOSDLVDNH TXH @GV URGHD \
SRGLEQ REVHUYDU GH FHUFD @ IDXQD WRSLFDO FRP R @RV
DQLP DBV \ SENDLRV TXH VH DFHUFDQ DOUR SDWD EHEHU\
FD|DU ' HVSX«V GH HWD HP RFIRQDOW H[ SHUHQFLD
GIM UXVDLEQ GH XQ GHQFIRVR D® XHUR VHUIGR HQ @V
LOWDMFLRQHV GH WDIVIQJ  / XHIR VHEQ WDVMGDGRV GH
UHJ LHVR D VX KRWO GRQGH WQGLE Q HOUHWR GHOG D @EWH
SDWD H@NDUMH \  GIVIXVDU GH RWDV DRAYLGDGHY HQ @
KHLWP RVD LV@ GH %D

" 9(57- $ & $6( "' ( &2 &1$ %B/ -1 (6%

e/ H IXWDUD DSWHQGHU D FRFLQDU FRP LGDV GH %DQ@' ( WH
HV VX P RP HQ\R 3RU @ P D* DQD VH & WHFRIHWE HQ VX
KRWAO SDWD GLULILUWH D XQ P HUFDGR GRFDO GRQGH YHLEQ
@V HVSHFIDV FRQ @V TXH GHVSX«V FRFLQDIEQ YDUDV
UHFHVDV ED@QHVDV FRQ VXV SUWRSLDV P DQRV -QGRQHVID
KDFH D* RV HWD HO3DV GH @V (VSHFIDV GH DK~ VX
lP SRUDQFLD 3RQJID VRGR VX HP SHE R SRUTXH GHVSX«V
GH FRFLQDU 8 WWIG VH FRP HLE @R TXH \ D KD FRFLQDGR

3RU ¥YMP R WDVDGR GH WIJWHVR D VX KRWO \
DARNDP LHQVR
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6DAGD

0 DGUG

' HVD\ XOQR

&RP HQ]DLEQ HO GD GIMWXVDQGR GH @V RP £QWFDV
YIWDV GHO7HP SAR 7DQDK / RW XQR GH RV WP SQRV P £V
SIQWRUHVFRV GH %DQ@Q VIWWDGR HQ P HGIR GHOP DU $
FROWQXDFLLQ YIMVDLEQ HO3DMFLR GH @ ) DP L@D 5HDOGH
0 HQJZL GRQGH SRGLEQ DGP LLDU VX LP SUHVIRQDQWM
DUT XWX LD \  DSUHQGHU VREWH @ KIWRUD GH @ UHD®] D
GH %DQ

$® XHU R LOFXLGR

&ROVQXDLEQ KDFLD HO7HP S®R 8 XQ ' DQX XELFDGR HQ HO
SIOVRUHVFR / DJR %HGXJXO\ MQWR D @ P RQVD® D TXH
VDP EL«Q @HYD VX QRP EWH (WH WP SAR HV XQ OXJDU GH
JWDQ EH@D \ HVSLUWDAGDG SHUHFVR SDWD XQD
H[ SHUHQFLD WDQTXLM® \ WHIGH LYD )LlQDQ@ DGD @ YIMVD
VHLE Q WDVADGDGRY GH UHJ UHVR D VX KRVHOR YLGID

238&21%$/ 7IHOH @ SRMVIELQAGDG GH SDWDU HQ XQD
SHTXH: D D@HD ED@QHVD GRQGH QRV HQWH DLEQ FuP R
KDFHQ RIWHQGDV D VXV ' IRVHV \ VREWH @ P HGLFLQD
KHLEDO TXH XWIDQ QP DGD ERWK  7DP EL«Q
DSWHQGHWE VREWH HO&DM®IQGDUR \ HO$ODEHVR %DAQ«V
TXH QDGD WHOHQ TXH YHU FRQ QRV RFFLGHQWD®V \ YHLE
FuUP R VH HVFUEH VREW XQD KRMD QRQWDU GH JUWDQ
IP SRUDQFID \D TXH VREWH H@D VWH KDQ HWFWWR
FRQRFLP LHQWRV GH P HGLFLOD \ GH P XFKDV LDP DV \
DFVWD® HOW HWEZQ HQ XQ P XVHR HQ $ P \WHUGDP

' HVD\ XOR

' D QEWH SDWD GIM WXVDU HQ @ S@\D 6L GHVHD WHDAQ] DU
DA XQD DFIYLGDG QRV @ SXHGH VRQFLVDU

$ RNDP LHOWR

' HVD\ XQR
0 D DQD @EWH SDWD GLVI IXVIDU HQ @ S\ D

/ D UIXVD FRP HQ] DLE DQHGHGRU GH @V KRWDV \ GV
@IYDIE D GHVFXEUU D@XQRV GH @®V OXJDWHV P £V
IFuUQLFRV GH @ V@ &RP HQJDWEQ YIMVDQGR @ |DP RVD
S@\ D GH 3DGDQJ 3DGDQJ FRQRFLGD SRU VX DSDUFLLQ HQ
® SHOFX® &RPH 5HID $PD $ FROWOXDFlMQ WH
GULILEQ DO 7HP S®® 8 XZDW FRQWUXIGR VREWH XQ
DFDOWMDGR FRQ YWDV DO P DU ) LQD® HQW VHLEQ
WDV@GDGRV GH WHIJWHVR D VX KRWAO VHI¥Q HOWHP SR
TXH KD\ DQ FRQVXP LGR GH @V KRWV (WD H[ SHUHQFLD
GV SHWP IMLE GIM UXVIDU GH @ EH@B] D QDWIDO @ FXAXLD
\ HOLRP DQFH GH %DQ@ VRGR H@R D VX SWRSIR UVP R\ FRQ
@ FRP RGLGDG GH XQ FKulHUSUYDGR

1&/8-22 &(1$"' ( 0$5-6&26 HQ-LP EDUDQ ' LM UXVDLE
GH XQD DJWDGDE® FHQD VREWH @ DUHQD GH @ S@\ D GH
lP EDWDQ \ IWHQW D @V RMV GHORF«DQR VIQWHQGR @
DJWDGDE® EUVD \ HVFXFKDQGR HO UH®NDQW VROLGR GH
@V ROV GHO PDU P LHQWDV VDERWD @RV P DUVFRV
ILHWFRV GH %@ LQFX\H DJXD DUR] GH
DFRP SD® DP LHQVR \ | UXVID | UHVFD GH SRWUH

7 DVAGR DODHURS X HUR
9 XH®R LOWIUQDFLRQDO
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FRQ$ EX 61P EHOHQ DY!"

9XH®R ( 63(&-$/ GUHFVR GHVGH 63/ $0 $1 &$
0 DOMD IDFWWDGD GH  NJ
9 XH@R LOVAWUQR ( O&DLLR $EX 6LP EHO$VZ DQ

QRFKHV HQ HO&DLLR HQ W«JLP HQ $'

QRFKHV GH FUXFHLR SRU HOQL®R HQ W«JLP HQ
GH 3& WIQ EHELGDV

QRFKH HQ / X[ RUHQ WJLP HQ GH $

D® XHUR HQ / X[ RU HQ UHWDXIDOQWA @RFDO
VIQ EHELGDV
([ FXWWQ D ®RV WP SRV GH $EX 6P EHOHQ
DYLLQ
7\DV@GRYV HQ GHWIQR GH @MIDGD \ VDQGD
FRQ DVIWHIQFLD HQ VRGRV GRV DHLRSXHU/RV
7 DVAGRV HQ EXV FRQ DUH DFRQGLFLRQDGR
OIMVDV  HOWDGDV \  WDVDGRV  VHIVQ
MOHWDUR 9 LVIVD DOUHFLQVR GH @V 3LLEP LGHV
LOFXLGD HQWDGD DO 7HP S®R GHO 9D@M GH
CHWQ \ YMW DO WFIOMR GCGH @
(MIQIH7HP S®RV GH (GIX .RP 2PER
7HP S®R GH 3KLMH SDVHR HQ IDXFD 9D@ GH
@V 5H\HV LQFXLGD @ HQWDGD D WP EDV
7HP S® GH + DWKHSVXW 7HP SQRV GH / X[ RU\
. DUQDN\ &R@RVRV GH 0 HP QRQ
$ VIMHQFLD VMG L QLFD HQ GHWADR K
* XD HQ HVSD? ROGXDQW VRGDV @V YLVVDV
7DVDV \ FDUEXIWDQWAV SXHGH FDP ELDU KDWD

G DV DQWAV GH @ VDQGD

6HIXUR EEVIFR GH YLDM

* DWRV SHWRQD®HV

e 6HIXWR DP S@DGR R GH FDQFHMDFLLQ

. SRU SHUWRQD SRUHOWEP L\ GH YLVDGR
DVIWKQFLD \ VIDVDV GH VHUYLFIR VH SDJD HQ
GHWIQR @ SUP HWD QRFKH

e 3LRSLOD YRXQVDUD GHOIX D

e &XDAXIHU RWR VHUYLFIR QR HVSHFL LFDGR

HQ HODSDUWDGR DQWAURU

35(&2 35(&2

HATATE 3$; 352)(625(6

&$7(*25% $

&$7(* 257% %

&$7(* 257 &

&$7(* 25 &
KRWBN F<«QMERV

&$7(* 25-$ 35(0 -80
KRWBN F<«QMERV

&$7(* 257% 72 3 9-9(

3 UHFLRV SRU SHWRQD HQ EDVH D KDE GRE®



6DAGD

6DMP DOQFD

6 DAGD VHI YL SMQ GH YXHMRV

[ ®IDGD DVIWHQFID WEP MA GH YIVDGR \ WDVMGR DO

KRWO
$ QRNDP LHQVR

(P SHIDWHP RV HOGD FRQ HO GHVD\XQR \ @ SUP HWD
YIVVD SUHYDWD HV HOUHFLOVR GH @V 3LLEP LGHV GH . HRSV
.HWQ \ 0 LFHUQRV (V @ SUQFLSDODWDFFLUQ WUWFD
GHOSD V\ XQD GH @V P DWDYLADV GHOP XQGR DOWI XR

" HVSX«V GH @ YIMVID D @V SLLEP LGHV QRV DFHUFDUHP RV
D @ IDP RWD (VILQIH FUHDGD SRU HOIDWDUQ . HILQ (V
XQD HVFX@XWD FRQ FXHWSR GH ®iuQ \ FDEH] D KXP DQD
FX\R FRP HAWGR HWD YLIL@DU HOWHFLOVR | XQHWDUR GH @V
SWEP LGHV DGHP £V GH VHU XQ VP ER® GH WHD®{| D 8 QD
YH] 1LODQ@ DGD @ YIMMVD DOFRP SGINR | XQHWDUR GH * L] D
ILQ GH @ H[ FXUMWQ\ UHJ LHVR DOKRWAO

SRVIELDGDG GH FROQWDWU @ H FXWWQ RSFIRQDO GH
0 HP SKLV DQWI XD FDSIMDOGH (JLSVR \ 6DTTDUWD GRQGH
HWE @ SUP HWD SUEP LGH TXH VH FROQWUX\ u HQ ( JLSWR

' HVSX«V GH GHVD\ XQDU G D @EH HQ ( O&DLR

SRVIELAGDG GH FRQWDWDU @ Hf FXWWQ RSFIRQDO ' D
FRP S®GIVR GH @ &IXGDG FRQ D® XHU R LOQFXLGR oH
YIMMD 0 XVHR GH $ UM ( JISFIR M &IXGDGHM® GH 6 DGLOR
@ 0 HTXMD GH $@MEDWYR HOYDUUR &RSVR \ HO* LDQ
%D] DUGH . KDQ HO. KD

' HVD\ XQR 9%XIIHW R 3LFQIF WDV@GR DO DHURSXHUR
YXH®R FRQ GHWIQR $EX 6LP EHO @BIDGD \ WDVMDMGR D RV
P DMMXRVRV WP S®RV 5HIJWHVR DODHWRSXHUR GH $EX
6P EHOSDWD VRP DUHOYXH@®R FRQ GHWAQR $VZ DQ @HJ DGD
\ WDV@GR DOEDUFR $® XHUR D ERUWSR SRU @ VDUWGH
SDVHR HQ IDXFD 5HJWHVR FHQD\ DERNDP LHQVR DERWGR

3RVIEL@GDG GH UHDA@] DU @ H[ FXUMQ RSFLRQDOGH 3 XHE@R
1 XELR DQWAV GHOUHJ UHVR DOKRWO

' HVD\ XQR \ D FROVIQXDFL1Q YIVVD GHO7HP S® GH 3 KLDH
GHGLFDGR D VIV GLRVD GHODP RU\ FRQWGHWDGR XQR GH
@V VP SRV P £V EHARV \ P HNRU FROVHUYDGRY GHOSD V
5HIUHVR DO EDUFR \ QDYHJDFWQ KDFID . RP 2P ER
/ B DGD DODVDUSHFHU\ YIVVD HOWAP SGR GH . RP 2 P ER
HO FXDOUQGH FXQR D 6REHN XQ GLRV FRQ FDEH]D GH
FRFRGUMR \ FXHUSR GH KXP DQR 1 DYHJDFLUQ KDFLD ( GI X
&HQOD\ QRFKH D ERWGR

1 XHWUD SUP HWD SDWDGD VHE HO WP S®R GH ( GIX
GHGLFDGR DO GLRV +RWXV (WH HV HO VHIXQGR WP S@R
P £V JUWDQGH GH (JISVR \ HOWAP S@R P HNRU FRQVHUYDGR
GH @ «SRFD KHOQWWFD GHO [P SHUR (JIS\R
5HJWHVDUHP RV DO&UXFHLR 5XP ER D (VQD WDV HOSDWR
SRU® H[ FXVD &ROWUXFFLLQ TXH QRIWD TXH @GRV EDUFRV
VH DGDSWAQ D XQ GHVQLYHOGH P HWRV DOSDVR SRU XQD
SUHVD @IDGD D / X[ RU ' HSHQGLHQGR GHOKRWUR GH
ODYHJDFLuQ GHOEDUFR SXGLHWDQ WHD@ DUH YIVVDV HQ
HWD VDUGH 1 RFKH D ERUGR

' HWD\ XQR 1 XHWUD SUP HWD SDWDGD QRV @HYDWD DO
IDP RVR 9D@ GH RV ULH\HV \ @V 1 HFWWSRQV GH 7HEDV
(Q HWH P IMMURVR OXJDU SRGLHP RV H[ SGRUDU DQ XQDV
GH @V WPEDV GH ®V UAHV \ DAJXQRV |DWDRQHV
HILSFIRV FRPR @ IDP RVD WP ED GH 7XVDQNDP pQ
3RWHIURLP HOW YIVIVDUHP RV HO FRP SGIMR GH ' HW HO
%DKDWL GRQGH VH HQFXHQWD HO WAP S®® GH @ 5HLOD
+ DWKHSVXW GHGLFDGR D @ )DWDRQD TXH P £V MHP SR
SDVU HQ HOWRQR HJLSFIR SLRSLFIDQGR XQD «SRFD GH
SIRVSHUGDG \ J®RUD ' XWOW OXHWWR YIDNH DO
FRP SGINR GH WP SGRV GH . DUQDN YIMVDUHP RV D @RV
P SUHVIRQDQWAV FRARVRV GH 0 HP QuQ ( WDV HWIDVXDV GH
P £V GH VRQHMGDV FDGD XQD VRQ HOYMP R YHWII IR
GHOWIP S@R P £V JWDQGH GH ( JISVR &ROVDXDP RV FRQ HO
UIHFRULGR \ @MJDP RV DO VHIXQGR XJDU P £V YIMVDGR
SRU RV WUWDV HQ (JISVR (OFRP SGINR WH@JLRVR GH
. DUDDN \ VXV VP SRV HV XOQR GH ®RV XJDWHV GH P D\ RU
YD®RU KIMMUFR GH ( JISVR ( WR VH GHEH D @ IRWP D HQ @
TXH VH FROWUX DQ HP SH] DQGR SRUHOVDOWDUR FHQWDO
\ XHJR @V ]RQDV H[ WVHURUHV ' HELGR D TXH HOWAP S®R
GH / X[ RU HWE GHGLFDGR DO' LRV $P uQ 5D GLRV GH @
FUHDFLUQ \ HO VRO P XFKRV IDWDRQHV DP S@DEDQ HO
WIP S® FRQ OQXHYRV P RQXP HQVRV SDWD KRQWU DO
SUQFLSDOGLRV GHOSDQWALQ HILSFLR

5HJUHVR DOKRWO\ DARNDP LHOVR
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6DAGD

6DMP DOQFD

' HVD\ XQR STFOLF R EXIIHW VHIYQ KRWUR GHO YXH®R
WDV@GR DO DHWRSXHUR IDFWWDFIHQ \  YXH®R FRQ
GHWIRQR ( VSD2 D 6DQGD VHIYQ SMQ GH YXH®RV

/ ®JDGD DVIWHQFLD WEP IV GH YIVDGR \ WDVMGR DO
KRWO

$ GRNDP LHOVR

' XLDQW VRGR XQ G D HWBDUHP RV YIVVDQGR \ FRORFLHOGR @RV P D\ RUHV DWDFWYRY GHOFRUWD] pQ GH @ FDSLWVDOGH
(JIS'R 8Q GD P X\ FRP SOGMR YIVWVDQGR @ &LXGDGH® GH 6DMGLOR HOWDGD LQFXLGD @ 0 H] TXWD GH
$@EDWUR HQWDGD LOFXLGD HOO XVHR ( JISFIR HQWDGD LOFXLGD HOYDUJR &RSVR \ HO* LDQ %D] DU GH . KDQ
HO. KDQQ

QFX\H $® XHUR

35( &2 3$;

9 MMD HVSHFLDODO1 XHYR * LDQ 0 XVHR ( OP D\ RU UHFL.QWR GHGLFDGR D XQD FLYLQ] DFlnQ DOV XD \ GHVFUVR FRP R
HOP XVHR DU XHR@JLFR P £V JIWDQGH GHOP XQGR DEWH VXV SXHUBYV SDLD GDUQRYV D FROQRFHU P SUIHVIRQDQWAV
JDAUDV WHSDUAGDV HQ P TXH RILHFHLEQ XQD H[ SHUHQFLD ¥YQLFD FRQ XQD H SRVIFlpQ GH P £V GH
SIHHDV (WD P SRWQW H[ SRVIFIuQ DEDUF-DIE GHVGH @ SWHKIWRUD KDWID HO SHURGR WRP DQR
P RWUDQGR @ UTXH] D GH M KIWRUD HIJLSFID \ WDVIDQGR VWP DV FRP R @ VRFIHGDG DOV XD @V IDIDRQHV \ D
HQIpQ (V VP EL«Q XQD NR\ D GH @ DUT XIVFWID P RGHUQD FRQ IRWP D GH WIEQIX@® RE@FXR VXV P XLRV QRUM
\ VXU GHOHGLU IFIR HWEZ Q D@QHDGRY FRQ MV SUEP LGHV GH . HRSV\ 0 IFHUQR
35( &2 3%;

9MVD D @V IDP RVDV QHFLUSRAQV 9IMMWD D M QHFULSRQAV GH 6 DNNDLD GRQGH FRORFHUHP RV @ IDP RVD SUEP LGH
HVFDARRQDGD XQD GH @V HWUXKFWXLWDV GH SIHGWD P £V DOWIXD GH (JISVR 3RWHURWP HOW YIVVDIH P RV
0 HP SKLV XQD GH @V FIXGDGHV P £V DOQVWJ XDV GH ( JISVR \ GRQGH VH HQFXHQWD @ IDP RVD HWIDWD FD GD GH
5DP VHV @

QFX\H $® XHUR

35( &2 3%;

8 EIFDGR P X\ FHUD GH $VZ DQ YIMWDUHO3XHE® 1 XEILR HV XQ YIDNM DOSDVDGR \ DOP RGR GH YLGD WDGILFLIRQDOGH
XQD FXQXLD P LAHQDUD TXH VH GHVDULRA HQ HOVXUGH (JISVR 5HDQ@] DUHP RV XQD WDYHV D HQ EDUFD SRU HOUR
1 LR SDWD @pIDUD XQR GH RV SXHE®RYV FRQ P £V HQFDQVWR GH VXV RU@DV SHLR QR VIQ DQWAV HDA] DU XQD SDWDGD
HQ XQD GH M@V SM\ DV QDWXLD GV GHOUR 1 LBR GRQGH GRV P £V YD@HOWAV SRGLEQ GDUH XQ ED® R HQ VXV DI XDV
GLFHQ MV G\ HOGDV TXH WDH EXHQD VXHUMA 8 QD YH] \ D HQ HO3XHE® 1 XEIR FROQRFHUHP RV VX IDP RVR ED] DU
MHOR GH FRARUGR \ FROQRFHWHP RV VXV FDVDV WSLFDV FRQ SDVRYV DEIHURY GRQOGH SRGWHP RV GIVI UIXVDU GH VX
|IDP RVD KRVSIWVIDAGDG GHI XWIDQGR VXV TXHVRV W WSIFRV GH @ ] RQD\ HMERWDGRYV GH P DQHLD DUWHVDQDO

35( &2 3%;
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$ GRADP LHQVRV &DVWHIRUD $ !

( O&DLLR + RWOSVID\ -QQ 3\ LDP LGV + ROR VIP LMDU
&UXFHWR 1 LR 0 RVRQDYH 3UQFH 2 P DUR VIP LU

/ X[ RU + RWO$ UDFDQ ( DVDEH R VIP LU

$ GRNDP LHQVRV &DVWHIRUD % !

(O &DULR + RWO 3\ WDP LGV 5HVRUN E\ -D] + RWO
%DUFH@ 3\ LWDP LGV + RWOO0 D] DU 3\ WDP LGV + RWAO
$]1DO 3\ DP LGV + RWO 3\ LDP LGV 3DWN 5HVRUNR
VIP LU

&UXFHLR 1LR 0 RVRODYH .lQJ 7XW 0 RVRQDYH
5R\ DO$ GYDQWUH R VIP LU

/X[RU +RWO 3\WDP VD /X[RU +RWO -EHWRWO
/ X[ RUR VIP LU

$ GRNDP LHOVRV &DWAIRUD & !

(O &DUR * HZDQ +RWO &DUR +RWO 6RQHWD

7RZHU +RWIO 6Z LW -QQ 3\ WP LGV * RO 5HVRUN

+ RWIO+ RQGD\ -QQ 0 DDGL 0 RYHQSLFN 0 HGLD &LW
+ RWIO+ LORQ 3\ WDP LGHV * ROR VIP LU

&UXFHLIR 1LR ORVRODYH 1L 0O DUTXLWH

0 RVRQDYH =HLOD 0 RVRQDYH 7ML — 0 6 &DGHQD

6DWDK 0 RVRQDYH 0 RQLFD 0 RVRQDYH 5DGDP LV —

0 RVRQDYH +DSL 9 0 RVRQDYH 5R\DO5XE\ — 0 6

2G\WH\ 060 RMWR 1L &UXIVH 0 6 5R\ DO5XE\ —

R IP LU

I X[RU +RWO 6VWLIHQEHWHU $FKW + RWO -RQH

9LaOB R VIP LU

$ GRNDP LHQWRV &DWAJRUD & FHQWR !

(O &DUR +RWO 5DP VHV +LORQ +LlORQ &DLLR
* LDQG 1L + RWAO6DILU ( O&DLULR + RWAO3\ LDP VD
6 XLWAV &DLUR R VIP LU

&UXFHWIR 110R O RVRQDYH 1L O DUTXLMH 0 6
&DGHQD 6DWDK 0 RVRQDYH =HLOD 0 RVRQDYH 70\ L—
0 RVRQDYH O RQIFD 0 RWRQDYH 5DGDP LV —
0 RVRQDYH +DSL 9 0 RVRQDYH 5R\DO5SXE\ — 0 6
2G\WH\ 060 RMWR 1L &UKIVH 0 6 5R\ DO5XE\ —
R VIP LDU

I X[RU +RWHO 6VALJHQEHWHU $FKW + RWO -RQH
9L@ R VIP LU

$ GRNDP LHQVRV &DWHIRUD 35(0 -80 FHQWR !

(O &DUR +RWO 6KDWDVRQ &DLUR  +RWO
6L HQEHWHU 7DKUU Y%RXVTXH &DUR  + RWIO
“QVIHUS. ROUDHQVIDO&DLLR 6HP LLDP LV + RWAOO DUJLRW
2 P DU(O. KD\DP R WP L®U

&WXFHLR 1L0R 0 RVRODYH 5DGDP LV — 0 RVRQDYH
%XH 6KDGRZ — 0 RVRQDYH &ROFHUR 1 LOH &UXLVH
0 RVRQDYH 0 6 * LDQG 5RVH 0 RVRQDYH &DVD 6RO
0 RVRQDYH 0 V 6XQWP HV 0 RVRQDYH 0 6 $0O-DP LM
0 RVRQDYH 1L 6VRU 0 RVRQDYH 6HP LLDP LIV —
06 1131 6\PSKRQ\ 06 /H WUDWH 06 5R\DO
(@M 0 RVRQDYH 5R\ DO9 LNLQJ]

/ X[ RU + RVIHOBVIAL) HQEHW HU $ FKVLR VIP LADU

$ GRNDP LHQWRV &DWAJRUD 72 3 9-9( !

(O &DILR +RWO )DLLP RQW 1 LB &W +RWIO 5L
&DUIRQ +RWAO . HP SIQWNL 1L®» +RWO )RXU
6HDVRQV &DUR $W 7KH ) LUWW 5HVIGHQFH 6RILHO
&DUR ' RZ QURZ Q 1 LB R IP LDU

&UXFHWR 1LR 0 RVRQDYH &RQFHUR — 0 RVRQDYH
(VSMODGH 0 RVRODYH %/ 8( 6+$' 2: 0 RVRQDYH
06621(67$67$5*2' ' (66 0 RVRQDYHO 6' ZD
0 RVRQDYH 6RQHWD 0 RRQ * RGGHW 0 6 &LHD 0 6
1 HEX 1 LY & UXLVH

/ X[ RU + RWIO+ LORQ / X[ RUR VIP LU
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9XH®R ( 63(&-$/ GUHFVR GHVGH 6$/$0 $1 &$
0 DOMD IDFWUWDGD GH  NJ
9 XHR LOVAUQR ( O&DLLR $EX 6LP EHO$VZ DQ

QRFKHV HQ HO&DLLR HQ W«JLP HQ $'

D® XHURV \ FHQDV HQ HO &DUR HQ
UHWIDX LDQWA GRFDO VLQ EHELGDV

QRFKHV GH FUXFHLR SRU HOQL®R HQ WJLP HQ GH
3& WIQ EHELGDV

QRFKH HQ /X[RU HQ WJIPHQ GH 3& WO
EHELGDV
([ FXWLLQ D QRV VP SRV GH $EX 6P EHOHQ DYLuQ
7\DVAGRYV HQ GHWAQR GH @HJDGD \ VDAGD FRQ
DVIVWHIQFLD HQ VRGRV @RV DHURS XHU/RY
7 DV@GRY HQ EXV FRQ DUH DFRQGLFLRQDGR
OMVDV (O &DUR 9IVIVD DO WHFIQWR GH @V
3UEP IGHV LQFXLGD HQWDGD DO7HP SR GHO9 DA
GH . HWQ \ YIMVD DO WHFIOWR GH @ (VILQIH
PHWDGR (O .KDQ HO.KDDD &LXGDGH® GH
6DDGIOR PH|TXWMD GH ORKDPHG $Q@ R M@
PHTX\W GH $@®EDWUWR P XVHR GH (O &DUR
EDUJR &RSVR 9IMVD 1XHYR *WDQ 0 XVHR
([FXWWQ (O &DILR QRAXUQR FRQ FHQD HQ
UHWDXWDQW IXHWD GHO KRWO WQ EHELGDV
$VZDQ 7HP S®RVGH (GIX . RP 2P ER 7HP S® GH
3KIWH SDVHR HQ IDXFD /X[RU 9D@ GH @RV
5H\HV LQFXLGD @ HQWDGD D WP EDV  7HP S®R
GH + DWKHSVXW 7HP SQRV GH / X[ RU \ . DUQDN \
&RMVRV GH 0 HP QRQ
$ VIMVHQFLD VG LQLFD HQ GHWADR K
* XD HQ HVSD: ROGXDQWA VRGDV @V YLVLVDV
7DVDV \ FDUEXWDQWAV SXHGH FDP ELDU KDWD
G DV DQWAV GH @ VDQGD
6HIXWR EEVIFR GH YLD

* DWRV SHU/RQD®V EHELGDV R FXDQ XLHU

FRQFHSVR OR P HQFLRQDGR FRP R LQFXXLGR

e 6HIXWR DP S@DGR R GH FDQFHDFLQ

. SRU SHU/RQD SRUHOWEP VW GH YLVDGR
DVIWKQFLD \ VIDVDV GH VHUYLFIR VH SDJD HQ
GHWIOR @ SUP HWD QRFKH

e 3LRSLOD YRXQVDUD GHOJX D

e &XDAXIHU RWR VHWIFIR QR HVSHFLLFDGR

HQ HODSDUMGR DOVHURU
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6DAGD

6DMP DOQFD

6DAGD VHIVQ SMQ GH YXH®RV

/| ®DGD DVIWKQFLD WEP IMA GH YLVDGR \ WDVMGR DO
KRWO

$ QRNDP LHQVR

(P SHIDWHP RV HOGD FRQ HO GHVD\XQR \ @ SUP HWD
YIMVD SUHYLWD HY HOUHFLOVR GH @V 3LLEP LGHV GH . HRSV

. HWQ \ 0 LFHUQRV (V @ SUQFLSDODWDFFLLQ WUWIFD
GHOSDV\ XQD GH @V P DIDYLADV GHOP XQGR DQWI XR

" HVSX«V GH @ YIMVD D @V SWLEP LGHV QRV DFHUFDUHP RV
D @ IDP RVD (MILQJH FUHDGD SRU HOIDWDUQ . HIWKQ (V
XQD HVFXOXUD FRQ FXHUSR GH @®uQ \ FDEH] D KXP DQD

FX\R FRP HIGR HWD YLIL®U HOWHFLOWR | XQHWDUR GH @V
SWEP LGHV DGHP £V GH VHU XQ VP ER®R GH WHD®|D $

FROVQXDFLUQ YIMVD HVSHFLDODOQXHYR JWDQ P XVHR HO
P D\ RU WHFLOVR GHGLFDGR D XQD FLYLQ] DFLuQ DOVIXD \

GHVFUVR FRP R HOP XVHR DUTXHRQJLFR P £V JIDQGH GHO
P XQGR DEWH VXV SXHUWDV SDWD GDWORV D FRORFHU

P SUHVIRQDOWAY JDBIUDV LHSDUAGDY HQ Pt TXH
RILHFHLEQ XQD H[ SHUHQFLD YQLFD FRQ XQD H[ SRVIFLuQ
GH P £V GH SIH DV (WD P SRWIOW H SRVIFLLQ
DEDUFDIE GHVGH @ SWKIMRUD KDWD HO SHURGR
LRP DQR P RWADQGR @ UTXH] D GH @ KMWRUD HJLSFLD \

WDVDQGR WP DV FRP R @ VRFLHGDG DOV XD @RV | DUDRQHV
\ @ HQWQ (V VDP El«Q XOQD MR\ D GH @ DUT XLVAFWLD
P RGHUQD FRQ IRWP D GH WIEQIX® REQFXR VXV P XLRV
QRUM \ VXU GHO HGULFIR HWEZQ DQOHDGRV FRQ @V
SUEP IGHV GH . HRSV \ 0 LIFHUQR $® XHUR LOFXLGR
GXWDQW @V YIMVDV $0O ILODA@ DU HO WIHFRULGR GLXWQR

QXHWUR JXD QRV @HYDE DO FHQWR KMMUFR GH @
FIXGDG GH (O &DUR \ SRGUWHP RV VXP HULIQRV HQ HO
P HUFDGR P £V JUDQGH \ IDP RVR GH fIUFD (0. KDQ HO
. KD@Q 3DWD FRP SGVDUHOG D GLVI IXVDUHP RV GH @ FHQD
FDULRW HQ @ D|RWD GH XQ WHWDXWDQW VIWDGR HQ
SBIQR FRW| pQ GHO P HIFDGR LRGHDGR GH P H] TXLVDV
LOXP LQDGDV 5 HJ LHVR DOKRWAO\ DGRNDP LHQVR

' HVSX«V GH GHVD\ XQDU H[ SGRUDWHP RV ( O&DLLR HQ VRGR
VX HVS®IQGRUHP SH] DQGR SRU® &LXGDGH® GH 6 DDMGLOR
YIVVDUHP RV @ P H] TXIVID GH 0 RKDP HG $@ R @ P H] TXLVD
GH $@EDWUR D® XHUR LOQFXIGR $ FROWOXDFLLQ
WHP SR SDWD YIVIVDU HOP XVHR HILSFIR ( QWH GRV RENHVRV
P£V LOVWAHVDOWAY WAQHP RV HO JWDQ WAVRWR GH
7XVDONDP 1Q VDUFHIDIRV NR\ DV \ GL HUHOWAV HVFXQXLDV
\ EXWRV GH VRGDV @V GLODWADV 0 £V VDUGH YIVVDUHP RV
HOEDUJR &RSVR XQR GH @GRV XJDUWHV P £V VDJWDGRV GH @
VHUD &HQOD HQ LHWIDXDOWA GRFDO\ DARNDP LHOVR

" HVD\ XQR %XIITHW R 3L1IFQLF WDVIGR DO DHLIRSXHUMR
YXH®R FRQ GHWIQR $EX 6P EHO @HJDGD \ WDVAGR D RV
P DMWXRVRV VAP S&RV 5HJWHVR DODHIRSXHUR GH $EX
6P EHOSDLD VRP DU HOYXHM®R FRQ GHWIOQR $VZ DQ @HJDGD
\ WDV@GR DOEDUFR $® XHYR D ERUGR SRU @ VIDUGH
SDVHR HQ IDXFD S5HJWHVR FHQD\ DARNDP HQVR DERUGR

SRVIELDGDG GH UHDQ@] DU @ Hf FXWLLQ RSFLIRQDOGH 3 XHEM®R
1 XELR DQWV GHOUHJ LHVR DOKRWO

' HVD\ XQR\ D FROOXDFLQ YIVIVD GHO7HP S® GH 3 KLDH
GHGLFDGR D MV GLRVD GHODP RU\ FRQWGHWDGR XQR GH
@V WP SRV P £V EHARV \ P HNRU FROQVHUYDGRY GHOSD V
5HJUHVR DO EDUFR \ QDYHJDFWQ KDFID . RP 2P ER
/ B DGD DODVDUGHFHU\ YLVIVD HOWAP SR GH . RP 2 P ER
HO FXDOUQGH FXQR D 6REHN XQ GLRV FRQ FDEH]D GH
FRFRGUMR \ FXHUSR GH KXP DQR 1 DYHJDFLuQ KDFLD ( GI X
&HQD\ QRFKH D ERWGR

' HVD\ XQR 1 XHWAD SUP HWD SDWDGD VHE HOWP S®R GH
(GIX GHGLFDGR DO GIRV +RWXV (WW HV HO VHIXQGR
WP SR P £V JWDQGH GH (JISVR \ HO VWP S®R P HNRU
FRQVHUYDGR GH @ «SRFD KH®IQ WAED GHOLP SHUR ( JLSWR

5 HJ UHVDUHP RV DO&UXFHLR 5XP ER D ( VQD WDV HOSDVWR
SRU @ H FXVD &ROWAXFFLUQ TXH @RIWD TXH QRV EDUFRV
VH DGDSWHQ D XQ GHVQLYHOGH P HWRV DOSDVR SRU XQD
SUHVD @HIDGD D / X[ RU ' HSHQGIHQGR GHOKRWUR GH
ODYHJDFLQ GHOEDWFR SXGLHLDQ WHDQ@ DUMH YIVVDV HQ
HWD VDUGH 1 RFKH D ERUGR
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' HVD\ XQR 1 XHWAD SUP HWD SDWDGD QRV G@BYDWD DO
IDP RVR 9D@ GH RV UK\ HV \ @V 1 HFWWSRQV GH 7HEDV

(Q HWH P IMAURVR OXJDU SRGUHP RV H[ SGRUWDU DQ XQDV
GH @V WPEDV GH @®V UW\HV \ DJXQRV |DWRQHV
HJLSFIRV FRPR @ IDPRVD WP ED GH 7XVDQNDP pQ

3RWHURLP HOW YIVVDUHP RV HO FRP S®IMR GH ' HW HO
%DKDLWL GRQGH VH HQFXHQWD HO WP S® GH @ 5HLQD
+ DWKHSVXW GHGLFDGR D @ ) DWDRQD TXH P £V HP SR
SDVU HQ HOWRQR HJLSFIR SLRSLFIDQGR XQD «SRFD GH
SIRVSHUGDG \ J@®RUD ' XWDOW OXHWUR YIDMI DO
FRP SOIR GH WP SGRV GH . DUODN YIMVDUHP RV D @RV
P SUHVIRQDOWAV FR®RVRV GH 0 HP QuQ ( WDV HWIDVWDV GH
P £V GH VRQHMGDV FDGD XQD VRQ HOYAWP R YHWAO IR
GHOWIP S@R P £V JWDQGH GH ( JISVR &ROVOXDP RV FRQ HO
WHFRULGR \ @HJDP RV DO VHIXQGR XJDU P £V YIMVDGR
SRU RV WUWDV HQ (JISVR (OFRP S®IMR UHQJILRVR GH
. DUODN \ VXV WP SRV HV XQR GH @RV XJDWHV GH P D\ RU
YD®RUKIMMUFR GH ( JISVR ( WR VH GHEH D @ IRWP D HQ @
TXH VH FROWUX DQ HP SH] DQGR SRUHOVDOWDUR FHQWDO
\ XHJR @V ] RQDV H[ WIURUHV ' HELGR D TXH HOWAP SR
GH / X[ RU HWEZ GHGLFDGR DO’ LRV $P pnQ 5D GLRV GH @
FUHDFLUQ \ HO VRO P XFKRV IDWDRQHV DP S@DEDQ HO
WIP S®® FRQ OXHYRV P RQXP HQVRV SDWD KRQWDU DO
SUQFLSDO GLRV GHO SDQWAUQ HILSFIR 5HJWHVR DO KRWO
FHQD \ DQRNDP LHOVR

' HWD\ XQR STFQIF R EXIIHW VHI¥Q KRWDUR GHO YXH®
WDV@GR DO DHLRSXHUR IDFXWDFWQ \ YXH®R FRQ
GHWIOR ( VSD* D 6DQGD VHIYQ SMQ GH YXH®RV

/| ®WDGD DVIWWIQFLD WEP WA GH YLVDGR \ WDVADMGR DO
KRWHO

$ERNDP LHQVR

96—+7% 38% $' 2 18%2

8 ELFDGR P X\ FHUFD GH $VZ DQ YLVIVDU HO3XHE® 1 XELR
HV XQ YLDN# DOSDVDGR \ DOP RGR GH YLGD WDGLFLRQDOGH
XQD FX@XLD P LBIQDUD TXH VH GHVDULR@ HQ HOVXU GH
(JLISVR 5HDQ@ DUHP RV XQD VWDYHV D HQ EDUFD SRU HOUR
1R SDUD @IDU D XQR GH @RV SXHE®V FRQ P £V
HOFDQVR GH VXV RUADV SHLR QR VIQ DQOWAV LHDQ@| DU XQD
SDUDGD HQ XQD GH @V SM@\ DV QDWID &V GHOUR 1 LaR
GRQGH @RV P £V YDQHOWAY SRGLEQ GDUMH XQ ED® R HQ
VXV DIXDV GLFHQ @V G\ HQGDV TXH VWDH EXHQD VXHUM
8QD YH \D HQ HO3XHE® 1XELR FRQRFHWHP RV VX
IDP RVR ED] DU @HQR GH FRARRUGR \ FRQRFHUHP RV VXV
FDVDV WSLFDV FRQ SDWRV DELHURV GRQGH SRGUHP RV
GLVIUXVDU GH VX IDP RVD KRVSWIDAGDG GHIXWIDQGR VXV
TXHVRV \ W WSLFRV GH @ ]RQD \ HMERWGRY GH
P DQHLD DUMVDQDO

35( &2 3%;

[ 292 $(5267f7-&2 (1 /8:25

( VSHFEFX® FRQ LOXVIRQHV GH X] \ VRQLGR GRQGH M@
YR] GH XQ DQWIXR IDWDUQ QRV FRODLE @ | DVFLODQW
KIWRUD GHO $OR (JLSVR ' «NDVM HQYRQOYHU SRU XQD
QDUDFLLQ | DVFLODOQWA TXH UHYLYH @ JUWQGH] D GH @RV
IDLDROQHV \  GHVYH® @RV VHFLHVRY GHOWP S®R FRQ XQD
SXHWD HQ HVFHQD TXH FRP ELQD XXFHV GHVOXP ELDQWAV
SWR\ HFFIRQHV VREWH @V DOV XDV FRXXP QDV \ P YMFD
HQYRCQYHOWA TXH UHVDA®D @ P DJ QU LFHQFLD GH HWIA OXJ DU
YQLFR

35( &2 3%;
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( O&DLLR + RWOSVID\ -QQ 3\ LDP LGV + ROR VIP LMDU
&UXFHWR 1 LR 0 RVRQDYH 3UQFH 2 P DUR VIP LU

/ X[ RU + RWO$ UDFDQ ( DVDEH R VIP LU

$ GRNDP LHQVRV &DVWHIRUD % !

(O &DULR + RWO 3\ WDP LGV 5HVRUN E\ -D] + RWO
%DUFH@ 3\ LWDP LGV + RWOO0 D] DU 3\ WDP LGV + RWAO
$]1DO 3\ DP LGV + RWO 3\ LDP LGV 3DWN 5HVRUNR
VIP LU

&UXFHLR 1LR 0 RVRODYH .lQJ 7XW 0 RVRQDYH
5R\ DO$ GYDQWUH R VIP LU

/X[RU +RWO 3\WDP VD /X[RU +RWO -EHWRWO
/ X[ RUR VIP LU

$ GRNDP LHOVRV &DWAIRUD & !

(O &DUR * HZDQ +RWO &DUR +RWO 6RQHWD

7RZHU +RWIO 6Z LW -QQ 3\ WP LGV * RO 5HVRUN

+ RWIO+ RQGD\ -QQ 0 DDGL 0 RYHQSLFN 0 HGLD &LW
+ RWIO+ LORQ 3\ WDP LGHV * ROR VIP LU

&UXFHLIR 1LR ORVRODYH 1L 0O DUTXLWH

0 RVRQDYH =HLOD 0 RVRQDYH 7ML — 0 6 &DGHQD

6DWDK 0 RVRQDYH 0 RQLFD 0 RVRQDYH 5DGDP LV —

0 RVRQDYH +DSL 9 0 RVRQDYH 5R\DO5XE\ — 0 6

2G\WH\ 060 RMWR 1L &UXIVH 0 6 5R\ DO5XE\ —

R IP LU

I X[RU +RWO 6VWLIHQEHWHU $FKW + RWO -RQH

9LaOB R VIP LU

$ GRNDP LHQWRV &DWAJRUD & FHQWR !

(O &DUR +RWO 5DP VHV +LORQ +LlORQ &DLLR
* LDQG 1L + RWAO6DILU ( O&DLULR + RWAO3\ LDP VD
6 XLWAV &DLUR R VIP LU

&UXFHWIR 110R O RVRQDYH 1L O DUTXLMH 0 6
&DGHQD 6DWDK 0 RVRQDYH =HLOD 0 RVRQDYH 70\ L—
0 RVRQDYH O RQIFD 0 RWRQDYH 5DGDP LV —
0 RVRQDYH +DSL 9 0 RVRQDYH 5R\DO5SXE\ — 0 6
2G\WH\ 060 RMWR 1L &UKIVH 0 6 5R\ DO5XE\ —
R VIP LDU

I X[RU +RWHO 6VALJHQEHWHU $FKW + RWO -RQH
9L@ R VIP LU

$ GRNDP LHQVRV &DWHIRUD 35(0 -80 FHQWR !

(O &DUR +RWO 6KDWDVRQ &DLUR  +RWO
6L HQEHWHU 7DKUU Y%RXVTXH &DUR  + RWIO
“QVIHUS. ROUDHQVIDO&DLLR 6HP LLDP LV + RWAOO DUJLRW
2 P DU(O. KD\DP R WP L®U

&WXFHLR 1L0R 0 RVRODYH 5DGDP LV — 0 RVRQDYH
%XH 6KDGRZ — 0 RVRQDYH &ROFHUR 1 LOH &UXLVH
0 RVRQDYH 0 6 * LDQG 5RVH 0 RVRQDYH &DVD 6RO
0 RVRQDYH 0 V 6XQWP HV 0 RVRQDYH 0 6 $0O-DP LM
0 RVRQDYH 1L 6VRU 0 RVRQDYH 6HP LLDP LIV —
06 1131 6\PSKRQ\ 06 /H WUDWH 06 5R\DO
(@M 0 RVRQDYH 5R\ DO9 LNLQJ]

/ X[ RU + RVIHOBVIAL) HQEHW HU $ FKVLR VIP LADU

$ GRNDP LHQWRV &DWAJRUD 72 3 9-9( !

(O &DILR +RWO )DLLP RQW 1 LB &W +RWIO 5L
&DUIRQ +RWAO . HP SIQWNL 1L®» +RWO )RXU
6HDVRQV &DUR $W 7KH ) LUWW 5HVIGHQFH 6RILHO
&DUR ' RZ QURZ Q 1 LB R IP LDU

&UXFHWR 1LR 0 RVRQDYH &RQFHUR — 0 RVRQDYH
(VSMODGH 0 RVRODYH %/ 8( 6+$' 2: 0 RVRQDYH
06621(67$67$5*2' ' (66 0 RVRQDYHO 6' ZD
0 RVRQDYH 6RQHWD 0 RRQ * RGGHW 0 6 &LHD 0 6
1 HEX 1 LY & UXLVH

/ X[ RU + RWIO+ LORQ / X[ RUR VIP LU
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5 HFXHUGED
SRGHPBVHSDWRUDMBULY HEIRXDOTKHHKDN DB SO L FDAPIRY
PHMRU RIHUWD SRVLEOH DO VHU GRFHQWH

¢ &UP R GHP XHWUR TXHVWR\ GRFHQWA'
'HVGEDJHQNIHDX HGM O L KIOWPWUHRR | HV LCRQ DIBARRE HQ W U
GHWUDERM®FOXMRXHGHH TX QM UPLQEOLTXBG HP XHV W
TXHKDWUDEDMPREARRRFHQMBIOJXQRHVWROWLWRHXUVR
HVFRODUHYV

« 6H DS@FD D VRGRV P LVDFRP SD® DQWAV'
6 VLHPSIUHH®/ LWXBIODHVHEXPSERQDARQGLFLRDBQLF
D WRGDV ODV SHUVRQDV TXH YLDMDQ FRQWLJR

e &XDQGR HV P HNRUUHVHUYDU
&XDQWRWKNVIDOM HVHBRBP GHSUVYR®LFIPWMB&ERHMRD
TXHOIJXGROXHVWURFZXVMRY OH@QXSBEMG XF IGGHRYVQ W H
SRU OR TXH VRQ PX\ SRFDV SOD]DV GLVSRQLEOHV ¢

&K UPR KDJR OD UHVHUYD"

SROWH HQ FRQWDFWR FRQ QRVRWURY PHGLDQWH F
e (PDLO UHVHUYDV#YLYHYLDMH FRP

e _KDWVDSS R R HVFDQHD HVWH 45

e /HO«IRQR

e 3£JLOQD ZHE Z27ZZ YLYHYLDMH FRP
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